Five minutes

makes all the
difference




Are you
prepared
to respond?

OUR CORE AREAS OF EXPERTISE INCLUDE:

Emergency Planning

Your Lﬁﬂ
emergency . R
preparedness a

partner

Ty I | Tl 5 it the forefront of ¥nowledse ‘ F R cpo t E ‘!l‘H‘i
brainln . i threat and emergency response Cﬂmpl e Ma nageme nt
tralian threat i nt is constantly evolving:
diist best-practi lutians Bo  Ensur

m

Security Risk Managem




Working to
the higher

First 5 Minutes is-a recognised leader in the field of emergency 100+ Staff Vast PDT’H{JED of In d'I.IEtr'",l"
response preparedness toa wide range of clients across Australia &P
roperty Types
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Certified Trainers Constant Investment in Broad Property Risk and
Product Innovations Preparedness Capability




CAPABILITY 01

Compliance Guaranteed

To ensure your comphiance in accordance with Australian Standard

374532010 Planning for Emergencies in Facilities, our experts will wisit

& - your site gathering the required information to develop the policies and
P a n n I n T procedunss Ior VoLsr r|||-:5r|:-:ﬂ"|- LY M.-lll.-l;’;-e'—:u-.-l". Manual (EMB) |J':|'ui1|1_'
recommendations on the required salely eguipment, training and custom

design your Evacuation Diagrams
Emergency management planning is a regulatory requirement of
Australian Standard 3 /45:2010 Planning for Emergencies in Facilities,

An effective plan helps ensure yvour business is eguipped to make urgent Having an effective Emergency Management Plan in place will assist
m _
decisions about keeping your people safe. your facility in:

- ! Reducing the effects of an emergency
First 5 Minutes has taken the complexity out of emergency management u = -
planning. Our substantial bank of knowledge, research and experience Preventing personal injuries

accrued over 30 yvears, means we have the resources to deliver and Minimise impact of Business disruntion

support your reguirements

OUR SERVICES INCLUDE:
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CAPABILITY 02

Training
& Exercise
Facilitation

E"ll.'!.l'.lzl'l-i.'.-' preparedness training provides occupants with conhidence

and a means to validate their knowledge and understanding.

First 5 Minutes offers a range of programs delivered by our leading
Training Consultants either in-persan or online, Wa provide accredited
courses, theary and practical based training. Our Consultants are
certified, with experience in emergency services and education

All programs are retiective of current legisiation, standards and

industry best-practice
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Training Programs

First 5 Minutes offers training both on-site and online, We're happy to
travel ta your facility or just like a video conference, we can broadcast

training via Loom.

SOME OF OUR MOST POPULAR TRAINING
PROGRAMS INCLUDE:

Chief Warden,
Emergency Coordinator
and Warden

Fire Safety Advisor

= Assisted General Occupant
§g3 E‘H'EICLIEIliDH E:i:EI"EiEE El Emgrgency Re$pﬂn52
Bomb, Hazardous
L Armed Intruder/
Substance and Suspicious R
; ¥ obbery Response
Mail Package Handling ;

Hostage/Lockdown/ Aggressive and Irate
Active Threat Response Client Awareness
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Fire Extinguisher Training
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;'r FLA|Menableshands-onuse training for scenarios that are inherently
i ! : :
§ unsafeandnotpossibledus 1o enviranment or regulatory constraints
.-j The HotFire exerciseprovides users the opportunity to use a fire

F.'K'lll'llj'J:ihfi’ n an alternate environment.

The program has been designed and developed by our own industry
experts in conjunchion with one of Australia’s emerging VR leaders
[he exercise involies identifying the existence of a fire, deciding on
the type of extinguisher to use and then using it to extinguish the
fire in appropriate manner

The exercise = supplemented with 3 theory component and deliverad

For EEneral l;rl_lilrlll'l[.-_ oCCUpanis or supplementary warden l;l".:hhilli:|I
on-site for YOUF Camheniendcs

we offer online training courses covering fire safety, fire equipment

and emergency svacuation procedures, Our SPOT platform makes it
pasy to ensure everyone {5 trained at intervals mandated by

australlan legistation, regulations, codes and standards

+ |It's acost-effective service, designed to suit any
size business b
There are no contracts, simply pay-as-you-go T e T .

30-minute sessions minimise business disruption —
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Avallable 24 hours a day for maximum flexibility

»FLIVERING
24/7 ONDEMAND =
ONLINE TRAINING . I
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CAPABILITY 03

Security Risk
Management

Taking proactive measuras such as inspectionsand audits of your
premise, safety systems, plans and procedures goes a long way to

maintalning a secure facility,

First 5 Minutes provides a range of auditing, consulting and advisory
solutions. O awdits involve a full investigation of your facility and
compliance In accordance with relevant Australian standards and risk

management principles and guidelines.

Security Risk
Management
Services

Audits are completed by licensed personnel in accordance with the
security advisor requirements of each state in Australia. We review
processes, procedures and protocols. DQur people are highly
experienced inm threat and risk scenarios both within Australia and

internationally

We provide delailed reporis from all our investigations including risk

mitigation stralegies (o assst in diminishing your risk profile

SECURITY RISK MANAGEMENT
SERVICES INCLUDE:

N

Security Risk Assessments

@

% Independent Security Advice

H ﬁ i Fire Safety Audits

. Work Health and Safety (WHS) Inspections
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CAPABILITY 04
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F530 owns and holds controlling shares in = First 5 Minutes, Sky5
0 m p I a n C‘ ! Sharph and RiskLogic. Collectively the Group creates Australia’s most

r'-:|"'[:-r'F'|||-|'--'.i-,-'r and |-'1-'|,:-|_=':ir'|"l el r.||||.|'|.' of COmpames |0 the APAC
region, providing end-to-end services in risk, salety, crisis &
EMergency I'I'I-EII'I:%EE""FE'!'H and business I:l:.r-til'llli':':.'

G epinil EovErnance and compliance are essential (o [he success af
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First 5 Minutes i5 one of four businesses that make up First Five LGroup

The service offering across First Five Group includes:
meeling aoligations fo Auistralian Standard 37452010 Plannineg

for Emergencies in Facilities. w" Lrisls and Critical Incident v Emergency Preparedness
Management . j Y R Ek Audiling
b b7 AScHrby Rl puding,
Busiress Lontinuity -
v Lraiming
Crisis Communications gt

Woarking at Helghts Saltely
Cyber Consulting

Online Program v v
Management

24/7 ACCESS

Cur customer portal Webconnect
provides instant access [0 your properiy s
compliance status and records. Check vour
butlding s current compliance |eveal:
download all sife-specific documents such
a% I:_rl'.ﬂ.';.:l_-:l-:_'-,r r'-"n.;|||.~gl_'r|||:n1 FManuals angd

Evacuation Dhagrams along with historical

attendance records.
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1300 321 120

enguiries@firstaminutes.com.au

firstSminutes.com.au







